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Introduction: Page 85 of 171

When I described my journey with the British Library Sound & Moving Image catalogue as simultaneously boring and fascinating to a colleague 
they completely understood the feeling. Digging through an archive and catalogue is hard work but it is also addictive. The catalogue slowly feeds 
you little nuggets of information in the form of patterns, recurring characters, and amusing notations. It leaves behind a trail, which you follow 
wandering deeper and deeper into its belly. Or in my case, clicking onto page 85 of 171 of the C1168 search results. 
	 I ended up here on page 85 of 171 because I was told to come here. A couple of months ago I was informed that all the recordings made 
at National Trust properties went to the British Library. The National Trust was struggling to keep their oral histories in order so they gave them to 
someone who could. In principle I do not have a problem with this as I completely understand that the Trust staff felt overwhelmed and needed 
help, however this did alter how I approach my Collaborative Doctoral Award (CDA). Initially I thought that I would just be designing an archiving 
system specifically for Seaton Delaval Hall, the National Trust property I am partnered with, something isolated and independent. However the 
reality is that I am creating something that will live within an already established and significantly complicated structure. A system that I cannot 
ignore and therefore needed to find out more about. So brandishing the catalogue entry number C1168 I dove into the British Library Sound & 
Moving Image catalogue and started hunting. 
	 The aim of my search was to create an overview of the National Trust audio collection. I therefore felt the need to be systematic in my 
approach. I would look at every single entry in the C1168 catalogue search results and note down various predetermined aspects of the entries, 
for example the associated National Trust property, the interviewer, and the length of recording etc. I started by methodically going through each 
entry, copy and paste-ing each one into a spreadsheet. I became a factory line. It was so repetitive that I would zone out, consume other forms of 
media like a podcast or music, and let the information just pass me by.
	 I needed to put myself in this position of repetitive and tedious labour because I needed to reach a point of empathy. I needed to 
empathise with the creators and users of Cadensa, the digital catalogue system that the British Library uses. The idea of “empathy” is a key 
principle ubiquitous in design thinking literature. The brothers Tom and David Kelly from the design and consulting firm IDEO, talk about it in their 
book, Creative Confidence: Unleashing the Creative Potential within Us (2013). They specifically refer to the idea of “deep empathy” as a research 
method that allows you to better observe and understand your end user (p. 21-22).  Kamil Michlewski explains in his book Design Attitude (2015) 
the difference between the usual empathy and the design world’s idea of deep empathy. According to Michlewski deep empathy is a core belief 
of designers, that is embedded into their culture and practice. Designers go beyond the box ticking act of “consulting the customer” and instead 
fully immerse themselves into seeing their customers point of view, and then use the information to create something new (p. 75) A classic 
example of deep empathy is the Old Age Simulation Suit, Age Suit or Senior Suit (Fig. 1.), which is a jumpsuit that simulates the experience of 
being old. Through this endeavour with Cadensa and the National Trust’s audio collection I am attempting my own version of the Age Suit. I am 

trying to feel what it is like researching with, setting up, and inputting into Cadensa.
	 I have to admit that although I deployed the concept of deep empathy in my work with Cadensa, I am 
pessimistic towards the idea. Michlewski points out some of the problems with deep empathy when he discusses 
how places like IDEO have slightly trivialised the mindset of deep empathy. Design thinking schools, like IDEO, have 
condensed the idea of deep empathy into tools and step-by-step processes which are then sold to non-designers 
with the impression that these methods will easily solve their management issues. The idea of deep empathy has 
therefore become increasingly commercialised and fetishised into “a silver bullet”, which Michlewski admits is a 
dangerous attitude to have (p. 84). This problem can be clearly seen in both the Age suit and my activities with 
the Cadensa. The Age suit might make you physically feel like you are old, but it does not allow you to access the 
emotional experience of being a person who has lived in this changing world for many years. These types of exercises 
open the door to people feeling that this is an adequate amount of empathising. I could very easily start drawing 
conclusions from this excursion into the National Trust audio catalogue and Cadensa, but I know better, so I will 
not. I understand that there is a whole part of the story behind the Cadensa and the National Trust audio catalogue 
that I do not yet know; be that the story of how it is set up or how it is maintained. The only thing I do know is my 
experience  of it all and that is the only story I can tell you. 
	 Now there are two ways you can hear this story. You can read this report which is an edited, stylised and 
translated version of the spreadsheet that I made, or you can explore the spreadsheet yourself. The advantages of 
the former are that it is condensed and far more colourful (if you are into that). The disadvantages are that, in order 
to create the report, I had to repeatedly whittle down the original information, pushing you, the reader, further 

Fig. 1: SD&C Senior Suit Delta

and further away from the National Trust audio catalogue and Cadensa. I have not included all the information on the different National Trust 
properties, there are only summaries on a handful of interviewers, and I can guarantee that many blips, bugs, and mishaps have been overlooked. 
If you want to see the full portrait, warts and all, you are better off directly reading and playing with the spreadsheet. It brings you closer to the 
original archive, but it probably does require more time to make heads or tails of it. If you favour this option, then send me an email and I will 
send it over.

Kelley, D. and Kelley, T. (2015) Creative Confidence: Unleashing the Creative Potential within Us All. London: William Collins

Michlewski, K. (2015) Design Attitude. Surrey: Gower

Schoeffel, R. Scientific Aspects of Instant Aging and Old Age Simulation. [ONLINE] Available at: https://senior-suit.com/old-age-simulation/. [Accessed 5 July 2021] 



Properties



Entries: 81

Average length of recordings: 54 mins 46 secs

Min length: 1 mins

Max length: 3 hrs 45 mins

Main Interviewer: John Ecclestone

Dates of recordings: Between 1962 - 2000 

On the map on the right you can see the 
locations of all the properties that have a 
recording in the archive. From all the properties 
you can see here I have selected a handful, 
which I have dissected and displayed for you. 

They are not examples of perfect oral history 
archiving nor are they worst. They are the ones 
that caught my eye, because they had loads 
of entries or they had interesting titles. There 
are probably other properties that are more 
interesting, but there is only so much information 
a person can take in. The list of properties 
expanded and shrunk over time, depending on 
my mood. Overall the information I was going to 
relay to you also shrunk over time, because there 
is only so much you fit on a page. 

Each property has a map, a quote plucked from 
the National Trust website, a quick summary of 
some data, and whatever I found interesting 
about the recordings connected to the property. 

Alderley Edge

The majory of the Alderley Edge entries are from 

The Alderley Edge Landscape Project (pictured 

on the left). The website is not connected to the 

archive in any way. 

The website does have a accessibility function that 

helps people with disabilities navigate the website, 

which is really cool. However there are also a couple 

of dead links on the website which is a bit of a 

shame. 

“Explore the dramatic red sandstone escarpment of Alderley Edge, with views over the Cheshire Plain to the Peak District.”



Entries: 47

Average length of recordings: 57 mins 38 secs

Min length: 15 mins

Max length: 2 hrs 16 mins

Main Interviewers: Michael Ford and John Ecclestone

Dates of recordings: Between 1991 - 2009 (one from 1905) 

Biddulph Grange (Garden)

“There are narrow gravel paths and over 400 steps throughout the garden.”

Although there are 47 recordings, it appears that the majority of them are in fact duplicates. Above are two interviews with Mr and 

Mrs Hancock. The duplication is not immediately apparent as each are tagged in completely different ways and in the C1168 search 

are listed nearly 1000 hits apart, but the similarities are hard to ignore. 

Entries: 96

Average length of recordings: 39 mins 45 secs (83 unknown duration)

Min length: 1 mins 45 secs

Max length: 2 hrs 43 mins

Main Interviewers: Eileen Clement, Michael Ford, and Caroline Livingston

Dates of recordings: Between 1996 - 2013

Croome (Court/Landscape Park/Park)
“Rescued from almost total loss, today the parkland [...] is a perfect place for walks and adventures” 

Friends of Croome Park did an oral 

history project which has a booklet 

available online. There does not seem 

to be a date for when this project took 

place, based off the entries it might be 

2006-2007. This site has at least three 

different property tags: Croome Court, 

Croome Park, and Croome Landscape 

Park. Whether there is a reason for these 

differing is unknown. 



Entries: 75

Average length of recordings: 50 mins 5 secs

Min length: 1 mins 27 secs

Max length: 3 hrs 11 mins

Main Interviewer: Peter Lee

Dates of recordings: Between 1982 - 2011

Dunham Massey

This archive proves that having one interviewer does not equal uniform 

archiving. The 2011 interviews were conducted by a wide range of people 

and are uniformly archived. However, in Peter Lee did several recordings and 

some are archive differently.  

There is also one interviewer who sometimes is James, Rothwell and other 

times is Rothwell, James, this is assuming that they are the same person. 

“Find local Cheshire produce and an extensive garden section [...] at one of the largest National Trust shops in the north.”

Entries: 27

Average length of recording: 43 mins 38 secs

Min length: 15 mins 

Max length: 2 hrs 15 mins

Main Interviewers: Tim Whittaker and Alistair MacDougal/McDougal 

Dates of recordings: Between 1982 - 2000

Hardwick Hall
“The Dukes of Devonshire, treasured Hardwick, while lavishing much of their attention and money on nearby Chatsworth.”

Tim Whitaker’s recordings are all on tape, which has its 

consequences (pictured to the left).

A recording where David Durant is credited with being the 

interviewee as well as the interviewer seems to have another 

voice is on it, but is only identified as “Bob.” 

There seem to be two recordings that in the title are assigned 

to Clumber Park, another National Trust property, but are 

tagged Hardwick Hall. Kitty Goacher seems to have two very 

similar recordings tagged very differently.



Entries: 133

Average length of recording: 33 mins 53 secs

Min length: 6 mins

Max length: 1 hrs 35 mins

Main Interviewers: Wendy Ferguson, Veronica Walker-Smith, Christine Nevard, and Daphne Eatwell

Dates of recordings: Between 1983 - 2018

Knole
“Visitors can find out how our team of conservators care for National Trust treasures [...] and see them in action.”

The average recording length is very short in comparison to other sites. This 

might be because the majority of the recordings were taken in the late 2010s 

during a project called Knole Stories. The website is not connected to the 

archive or the National Trust website. 

According to the website it seems that the majority of the team are volunteers 

who are doing the interveiwing. One interviewer, Marcia Barton, an interviewee 

turned interviewer and Veronica Walker-Smith has recorded 40 oral histories. 

Entries: 53

Average length of recordings: 35 mins 40 secs

Min length: 2 mins 

Max length: 2 hrs 29 mins 

Main Interviewer: Fiona Miller

Dates of recordings: 2005

Lacock
“since the loss of the village’s main source of income from wool in the nineteenth century, new development has been minimal.” 

The Lacock recordings come exclusive from Fiona Miller, who must have run a 

considerable oral history project in 2005. However if you internet search “oral 

history Lacock” you do not return any information on this project. Instead 

you get a project run 2015 which was done as part of the Lacock Community 

Archives. 

The majority of the interviews during this project were run by Matthew 

Goodwin. They are not in the National Trust archive mostly likely because this 

project seems to have nothing to do with the Trust and seems to be associated 

with Wiltshire and Swindon History Centre. 



Entries: 16

Average length of recording: Unknown

Min length: Unknown

Max length: Unknown

Main Interviewer: Overs, Carol 

Dates of recordings: Between 2009 - 2010 (and one taken in 1989)

Long Mynd & Carding Mill
“There are paths for walking, cycling and horse riding, you can even drive to the top of the hill to take in the views.”

There clearly was an oral history conducted between 2009 and 2010, the 

entries are even tagged as oral histories, which is not the case for many of the 

other entries. There is very little meta data available.

Entries: 16

Average length of recordings: 40 mins 4 secs (two recording lengths unknown)

Min length: 2 mins

Max length: 2 hrs 24 mins

Main Interviewers: Many different interviewers

Dates of recordings: Between 1987 - 2015

Scotney Castle
“Our team of volunteers are always unearthing Scotney’s secrets and unveiling the past.”

Considering there are only 16 recordings, the majority where conducted by different people and they span nearly three decades, 

the majority have been excellently and uniformly archived. Someone clearly donated them at the same time except maybe two, 

C1168/766/01 C1 and C1168/957/01 C1. These two seem to be archive differently to the others and are also in ‘store’ rather than 

‘electronic’. 



Entries: 21

Average length of recordings: 32 mins 13 secs (three recording lengths unknown)

Min length: 8 mins

Max length: 1 hrs 20 mins

Main Interviewer: Hazel Ledgard

Dates of recordings: Between 2005 - 2006, and one in 1993

Stonehenge Landscape

There is one radio program that was made in 1993 which is under the category “Stone henge” not “Stonehenge landscape”. One 

could consider this recording to be “lost” in the archive as Stonehenge is managed by English Heritage and the recording is an 

interview with the chairman of English Heritage at the time. 

Although there clearly was a project in 2005 that involved recording people, I have not been able to find any information on the 

project online. 

“Winterbourne Stoke Barrows is another fascinating example of a prehistoric cemetery.”

Entries: 8 

Average length of recordings: 1 hrs 50 secs (two recording lengths unknown)

Min length: 1 mins

Max length: 2 hrs 45 mins

Main Interviewer: Simon Peachey

Dates of recordings: Between 1991-2002

Sutton Hoo 

It was difficult to find all the recordings for this property, 

as for some reason they were tagged under five different 

properties: Sutton Hoo, Sutton House, Tranmer House, 

Tranmer House, Sutton Hoo Estate, and Sutton Hoo / 

Tranmer House. This means that within the restrictions of the 

British Library online search portal you would struggle to get 

these to appear next to each other. It is very possible that 

there is a reason for these different labels as it was that same 

person, Simon Peachey who did the interviews, however this 

is an assumption. 

“The Sutton Hoo helmet […] is arguably the face of the Anglo-Saxon period.”



Entries: 20

Average length of recordings: 1 hrs 8 mins 24 secs (twelve recording lengths unknown)

Min length: 1 mins

Max length: 3 hrs

Main Interviewers: Paul Gouldstone and David Batt

Dates of recordings: between 1988-1998

Uppark 

There is a recording in the British Library’s 

Accents and Dialects section of their Sound 

archive, which has someone talking about 

Uppark. The recording seems to be available 

to play online however it does not seem 

to play in my browser. It is clear that there 

are recordings that were made prior to the 

National Trust acquiring certain properties that 

are stored outside of the National Trust section 

of the British Library but are about National 

Trust properties. 

“Tragedy struck Uppark in 1989 when much of the house was destroyed by fire.”

Entries: 23

Average length of recordings: 47 mins 55 secs (nine recording lengths unknown)

Min length: 19 mins

Max length: 1 hrs 34 mins 57 secs

Main Interviewers: Olga Macdonald and Jenny Savage  

Dates of recordings: Between 1995-2014

West Wycombe (Village/Village and Park) 

Depending on when the interview was 

recorded the tagged property is different. For 

example the recordings from 1995-97 refer to 

West Wycombe and those recorded between 

2005 and 2014 are tagged West Wycombe 

Village. 

Carolyn Bell and Jenny Savage worked 

together during 2014 occasionally alternating 

between interviewer and sound recordist.

“West Wycombe Park is one of the most theatrical and Italianate of all English country houses”



Interviewers



I have to start with a disclaimer here I cannot for certain say who these people are. In some cases I cannot even say that I one hundred 
precent know their name. All I know is what is in the archive and any other information I was able to find via internet search engines, 
which was not particularly fruitful as a lot of these people finished their work before the internet took over our lives. So there is plenty 
of speculation to be found here. 

Entries: 19

Years Active: 1979 - 1983

Robin Bryer

Robin Bryer has a very unique way of archiving his material. He did two series of interviews, one at 

Wallington and another at St. Michael’s Mount. The Wallington interviews were done in 1980 and the date 

does not get more specific than that. The St. Michael’s Mount recordings were done the year before, on 

the 3rd and 4th of April. There are four recordings labeled Wallington No. 4 but I imagine that is because 

Wallington No.4 is one tape with four different interviews on. These are available to play at the British 

Library only, but it specifies the time in the recording that the interview starts. Although Bryer’s recordings 

do not have a lot of information available on them online. If you search the C1168/47 you get all the St 

Michael’s mount recordings plus an introduction to the recordings. This is the closest I have gotten to 

actually having all the recordings of one property together on one webpage. 

Entries: 147

Years Active: 1985 - 1997

Michael Ford 

Michael Ford is the oral history power house of the National Trust, however I cannot find any information 

on him online. He has recorded for more than twenty National Trust sites. His biggest project was with the 

site Kinver Edge, which had one large collection period in 1989 and then took a break for three years after 

which recording ran from 1992 till 1994. 

Unsurprisingly he has done a lot of work with the prolific John Ecclestone. Ford’s recording length range 

from 43 seconds (the shortest recorded in the archive) to 4 hours 27 minutes, and he hardly ever noted 

down the location of the recording. 

Ford also has a very interesting duplicate in his archive. C1168/1392/1 and C1168/1327/1 are nearly 

completely identical and are two hits apart in the C1168 search. My theory is that the recording is the same 

but have been archived under both Baddesley Clinton and Coughton Court. 

Entries: 42

Years Active: 1985 - 1991

Alistair McDougal 
Alistair might be MacDougal or McDougal. Both are found in the archive. It might even be the case that 

there is a Alistair MacDougal and a separate Alistair McDougal, though this is unlikely. Either way he (or 

they) did a lot of work in different places. Occasionally doing a handful of interviews in one place but never 

more than five. His interview average duration is 43 minutes. The information available on his recordings is 

minimal and his summaries are brief. 

Entries: 24

Years Active: 1972 - 2013

Jeremy Milln

Alongside his oral history work Jeremy Milln is an archaeologist who has been interviewed by Michael 

Ford, John Ecclestone and Paul Gouldstone. The issue with him being interviewee as well as interviewer 

means that his recordings are not kept together because in one instance they are tagged (speaker, male, 

archaeologist) and another they are tagged (speaker, male, interviewer). He also often interviews together 

with others, which might mean that he might have actually done more interviews than stated here as I 

might have miscounted. 



Entries: 10

Years Active: 2009 - 2019?

Tamsin Mosse Tamsin Mosse is the community links officer at Clent Hills. She generally does very short interviews and 

majority have been tagged to have been recorded “not after 2019”, because of this they are the first hits 

of the C1168 search even though I imagine it is more likely that they were recorded in 2010 or 2009 like 

the other recordings she has done. 

Entries: 25

Years Active: 1983 - 2000

Malcolm Billlings I have deduce via some low level searching that Malcolm Billings is probably the same Malcolm Billings 

that has an extensive career at the BBC and is the author of multiple books. This is also supported by the 

fact that a large chunk of the recordings he featured in cover the National Trust as a whole and not assign 

to a particular site. The information available on the recordings varies a lot. 

Entries: 84

Years Active: 1977 - 2008

John Ecclestone 

John Ecclestone might only have been the interviewer on 84 recordings but he can probably be heard on 

many more recordings as he is credited on countless recordings as being the sound recordist. However, I 

did not take note of these so I cannot tell you the exact number. 

The majority of the recordings happened in nineties and were for the National Trust properties Biddulph 

Grange (Garden) and Alderley Egde. The Alderley Edge work was mostly for the Alderley Edge Landscape 

Project.

Ecclestone has done recordings that are a minute long and three hours long. His average length of 

recording is around the hour mark. 

Entries: 50

Years Active: 2005 - 2013

Eileen Clement
Eileen Clement only did work at Croome Park. She reinterviewed people that had previously been 

interviewed by Michael Ford in 1996. These recordings have been enter together under one entry and 

code but with two dates. All of her recordings do not specify the length of the recording except two 

both of which were recorded together with Michael Ford. According to her LinkedIn page Clement is a 

volunteer who is leading the Oral History Project - ‘Croome before the National Trust’.


